
Established in 1926 by twelve individuals, Temple Israel of Hollywood stands as

a historic reform congregation in the center of Los Angeles. Today, it thrives as 

a lively center of Jewish culture for nearly 1,000 families and individuals. 

PROBLEM 

As issues with their copier fleet led to frequent service 

calls during their busiest times, Temple Israel of 

Hollywood knew they needed a more efficient solution. 

They were dissatisfied with their current provider's devices 

and pricing. Print materials often showed Postscript 

printing errors, and ordering supplies manually was 

becoming time-consuming. 

SOLUTION 

Revolution Office upgraded their copier technology with 

Ricoh devices, a brand the temple had prior experience 

with and preferred. To ensure the temple never ran out of 

supplies, we set up an automated toner replenishment 

program, eliminating the need to order supplies 

themselves. 

RESULT 

With our recommendation, Temple Israel of Hollywood 

experienced a 38% cost savings on their upgraded copier 

technology, as well as a 3.2 hour service response time 

and 98% uptime. We also contributed an unrestricted 

donation to support their community events and school. 


