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Revolution Office
performed an
extremely detailed
assessment of our
current devices and
needs, which led to a
very thoughtful
proposal and solution.
We were surprised at
the amount of the
savings with
Revolution Office,
compared to the

manufacturer’s quote.

John Petersen
ClO
Heffernan Insurance Brokers
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With a national presence and $200 million in annual
revenue, Heffernan Insurance Brokers required
attentive service and an impeccably reliable
copier/printer fleet. Partnering with Revolution Office
provided both while also delivering substantial savings.

After a thorough analysis, Revolution Office replaced a
high-cost fleet of 256 machines with high-efficiency
and high-reliability devices in 11 offices in 11 different
cities. Notably, service improved as Revolution Office
implemented a strong new SLA and established
infrastructure for ongoing communication and
detailed reporting.

No longer struggling with poor service and unreliable
devices, Heffernan Insurance Brokers saved $210,000,
and they were able to focus additional energy where it
belongs—serving their clients.



